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Vehicle license assistance long overdue 
Bunbury MLA John Castrilli has questioned why it has taken so long for the government to address the chronic situation within Department of Planning & Infrastructure Licensing Department.

Mr Castrilli was speaking in response to the government’s announcement that $74M will be poured into the troubled vehicle and driver licensing system.

“For the past two years my own office has had a regular stream of people seeking assistance in regards to issues of vehicle licencing and applications”  Mr Castrilli said.

“Due to a severe lack of staff and resources, people are regularly required to wait in queues that go out the door.”

“Waiting times for driving license tests in Bunbury have blown out to over 4 months which has a severe impact on our labour force.

“Transport drivers and people who require a drivers licence for their occupation are unfairly being kept out of the workforce due to this Departments inefficiency and inability to serve the community.

“People have received incorrect and inconsistent information from officers and the department Call Centre and application forms are being lost.

“One mother having lined up on her day off to renew her sons learners permit, was incorrectly told she could not do so and was told to come back the following week after the original permit had expired.”

Mr Castrilli said another client, again having lined up for a long time, lodged an application for the taxi subsidy scheme on behalf of his disabled friend only to be advised a month later the forms had been lost.

These forms included medical reports and the man is now required to go through the whole process again – and is still without the much needed taxi subsidy assistance.

“The Department’s processes that are currently in place are obviously inadequate and putting undue pressure on staff,” Mr Castrilli said.

“I hope the promised money will be used to initiate more user friendly processes in addition to increasing staff numbers and resources.”










