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Bunbury licensing office in crisis

Learner drivers in the South West are waiting up to four months to sit their licensing tests because the State Government has refused to fix the severe staff shortage at the Bunbury Licensing Office.

Bunbury MLA John Castrilli has constantly brought the troubled system to the attention of the State Labor Government during the past two years, however to date his concerns have fallen on deaf ears.

“Like its failure of our health, justice and school systems – the State Labor Government doesn’t appear to give a damn about the disintegration of the Bunbury Licensing Office,” Mr Castrilli said.

“It is extremely unjust that young people are forced to wait four months to get their licence when they have jobs and classes they need to drive to.

“As well as the prolonged wait for tests anyone who has called or visited the Bunbury Licensing Office would know that it is regularly taking up to 30 minutes for calls to be answered and 45 minutes in the queue.

“Earlier this year $74 million was meant to be poured into the State’s troubled driver and vehicle licensing system but it seems little of that has trickled through to fix Bunbury’s crisis.

“This meltdown is not only distressing young drivers but commercial drivers whose livelihoods rely on the system, elderly drivers who must re-sit their tests and business owners.”

In one case a Bunbury learner driver, who had been told he’d have to wait four months, chose to travel to Kalgoorlie sit his test where the wait is six weeks.










